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Seal Beach Transportation Program
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Senior Shuttle Service OCTA

The City of Seal Beach Transportation Program includes our free of cost Senior Shuttle Service. This shuttle operates on a
fixed route throughout major City stops including; the Seal Beach Pier, Leisure World, the Rossmoor Shopping Center,
and the North Seal Beach Community Center. This (twenty) 20 passenger capacity Shuttle can accommodate wheelchairs,
scooters, other mobility devices, and has a bike rack that can hold two (2) bikes. For eligibility of this service, you must
be a Seal Beach resident, be 60+ years old, and be pre-registered with the City of Seal Beach with an assigned ID Num-
ber (SBXXXX) ready to provide to the driver, to ride. ALL passengers MUST sign-in when boarding the shuttle.

Registration:
To register, please submit a completed Transportation Program Application. This application can be found online at:
www.sealbeachca.gov under Senior Services or Forms. You may also pick up the application in-person at City Hall, re-
quest receipt by email or physical mail. Completed applications must include photo identification for proof of Seal Beach
residency and date of birth (Driver’s License, State or Government issued ID) along with proof of residency (Utility Bill,
Deed, etc.). For Leisure World residents only, you may elect to provide your Golden Rain Foundation ID Card for proof of
residency in lieu of a document. Completed applications can be delivered in-person at City Hall, mailed, or emailed.

City of Seal Beach Leisure World Residents

Tatiana Marocco, Recreation Specialist Robann Arshat, Member Resource Liaison

Email: tmarocco@sealbeachca.gov Email: rarshat@lwsb.com

Phone: (562) 431—2527 ext. 1307 or 1390 Phone: (562) 431-6586 ext. 2317

Address: 211 8th Street, Seal Beach, CA 90740 Member Resources Building to submit your application and ID

Senior Shuttle Frequently Asked Questions

Can my caregiver ride along? Why do | need to sign-in to ride the shuttle?
Yes, each registered user can bring one (1) caregiver. Our Transportation Program receives grant funding to support total costs, and
riders signing in is a requirement (for reporting purposes) to ensure continued receipt of these dollars.

Can | wave the shuttle down if I’'m not at a designated pick-up/drop-off location?
No, the shuttle will only stop at the designated locations so please plan accordingly.

When can | expect the shuttle in Leisure World?

The listed time on the schedule is the when the shuttle is expected to be at St. Andrews Gate (the 1st of 4 stops in Leisure World) and
riders can expect the shuttle at the other stops a few minutes after the scheduled time.

When can | expect the shuttle at the Shops at Rossmoor?

The listed time on the schedule is the when the shuttle is expected to be at Ralph’s (the 1st of 4 stops in the shopping center), and
riders can expect the shuttle at the other stops minutes after the scheduled time.

Why can’t the shuttle take me to a location outside of Seal Beach?
The shuttle will only go to the designated locations in the City (fixed route).

Is 4:00pm the last pick up or when the service ends?
Service ends at 4:00pm, making the 3:00pm loop the final loop. Make sure to plan accordingly.

Example: If you are going to Ralph’s and need a return trip, plan on being at the Ralph’s pick-up location no later than 3:40pm for the
last trip going back.

What if | miss the last pick up?

The shuttle service is done at 4:00pm, so you may need to find an alternate ride home, like using the Dial-A-Ride Service if the shuttle
is missed.




Service Map, Stop Locations, and Route Times
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